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Introduction
The Privacy Act (PA — the Act) gives Canadians the broad legal right to access and

correct their personal information contained in federal government records. The Act also

places limits on the collection, use and disclosure of personal information.

The Act provides government institutions with 30 days to respond to personal
information requests. Additional time may be granted if there are many records to
examine, other government agencies to be consulted, or documents to be translated.

Access rights are subject to specific and limited exemptions.

This annual report to Parliament is submitted by the Public Sector Integrity
Commissioner (the Commissioner) pursuant to section 72 of the PA. On April 15, 2007,
the Public Servants Disclosure Protection Act (PSDPA) came into force. It created the
Office of the Public Sector Integrity Commissioner of Canada (the Office). The new
legislation replaced the Treasury Board Policy on the Internal Disclosure of Information
Concerning Wrongdoing in the Workplace.

The Office is mandated to establish a safe, independent and confidential process for
public servants and members of the public to disclose potential wrongdoing in the
federal public sector. The Office also helps to protect from reprisal public servants who

have filed disclosures or participated in related investigations.

The Commissioner is an independent Agent of Parliament.

Description of the institution’s structure

The Access to Information and Privacy (ATIP) Coordinator is the only employee
dedicated, on a part-time basis, to fulfil the Privacy Act responsibilities. The Coordinator
is assisted by a contractor for the processing of the requests, for training and education,

and for reporting activities.



This last reporting period, the services of a program officer and of the Commission’s

legal advisor were also sought to assist in the processing of a substantive request.

Delegation

The Commissioner, as the head of the government institution, has designated, pursuant
to section 73 of the PA, the persons holding the positions set out in the delegation
order, or the persons occupying on an acting basis those positions, to exercise the
powers, duties or functions of the Commissioner as specified therein. A copy of the

delegation order is included in Appendix A.

Interpretation of the annual statistical report

Appendix B provides a statistical report on the PA applications processed by the Office
between April 1, 2021, and March 31, 2022.

Three formal requests were received and closed during this reporting period. None of
them required an extension under section 15(a)(i) of the PA and none were carried over
from the previous period.

For the three requests received, no records corresponding to these were held by the
Commission. Consequently, no translations were required to respond to the requests

and no disclosures were made under sections 8(2) and 8(5) of the PA.

No requests for the correction of personal information or for the production of

annotations were received.

No consultations were received from other federal government institutions including on

Cabinet Confidences.

The Office spent some $2,160 in resources administering the PA.



Table 1 — Five-year trend of privacy requests
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*Total requests processed include any requests carried over from previous reporting periods.

Interpretation of the supplemental statistical report

Appendix C provides a statistical report on the COVID-19 measures applied by the
Office between April 1, 2021, and March 31, 2022.

Education and training activities

A formal briefing session covering the notions of personal information and of privacy
breach was delivered virtually to all PSIC employees during this reporting period.

Furthermore, advice was provided on an individual basis as required.

Overview of new or revised institutional policies and procedures

No new or revised institutional policies or procedures were implemented during this

reporting period which would have had an impact on privacy.

Key issues relating to privacy complaints and/or investigations
No complaints were received from the Office of the Privacy Commissioner during this
reporting period. However, one complaint received during the previous reporting period

was investigated and deemed unfounded.



Time monitoring for processing privacy requests

Though no formal time monitoring was conducted during this reporting period, the Office
uses a case management system to track processing times regarding privacy requests.
This tool assists the Access to Information and Privacy Coordinator and the contractor
dedicated to this function in monitoring timelines to ensure compliancy with legislated
deadlines.

Material privacy breaches

No serious material privacy breaches took place during this reporting period.

Privacy Impact Assessments

No Privacy Impact Assessments (PIA) were completed during this reporting period.

Personal information disclosed pursuant to 8(2) and 8(5) of the
Privacy Act

No disclosures were made under sections 8(2) and 8(5) of the PA during this reporting

period.



Appendix A

Delegation Order

Office of the Public Sector
intagrity Commissicnar
of Canada

Commissariat & l'intégriné
du secteur public
du Canada

Loi sur la protection des renselgnements personnels
Arrété sur la délégation

The Public Sector Integrity Commissioner of Canada, as the head of the governmeant institution,
hereby designates pursuant to section 73.1 of the Privacy Act, the person holding the position
sl out balow, or the persons occupying on an acting basis those positions, fo exercise the
powers, duties or functions of the Public Sector Integrity Commissioner as specified bekow,

Positions Sections of Privacy Act

» Deputy Commissioner Fubl Authority — pra and post C-58

»  ATIP Coordinator Fulll Authority except for section 8(2)(m)
- pre and post C-58

| hereby name Denis Bilodeau as Access to Information and Privacy Coordinatar.

En vertu de Farticle 73.1 de la Lof sur [a protection des renseignements personnels, la
commissaire a 'intégrité du secteur public du Canada, an sa qualité de responsable de
I'nstitution, délégue aux titulaires des postes mentionnés cl-dessous ou aux personnes
occupant & titre intérimaire les dits postes, les pouvoirs et attibutions du commissaine a
lintégrité du secteur public tels gue décrits ci-dessous,

Postes = g Articles de la Lof sur la protection des
renseignements personnels

» Spus-commizsaire Aurtorité absolue - pré et post C-58

*  Coordonnateur AIPRP Autorité absolue sauf 'article B(2)im)
- pré et post C-58

Ja nomme Denis Bilodeau comme coordonnateur de FAccés & linformation et & la Protection
des renseignements personnels.

Date: February 12, 2020/ le 12 févriar 202

~m,

if, Joe Friday
r Integrity Commmssioner
& l'integrité du neﬁwur public



Appendix B

Annual Statistical Report

Statistical Report on the Privacy Act

Name of |nstltutlon: Office of the Public Sactor Integrity Commisaioner of C

Reporting period: 201 -04-01 to 020031

Section 1: Raguasts Under the Privacy Act

1.1 Mumber of reguests recelved

Humber of Reguests

Flacaived during repariing period 3

Curstanding from predous repariing pariods i}
» Custanding from previous repariing periad i}

» Custanding fram mare fhan ane repariing period i}

Taotal 3
L

Cliarssd during repariing periad

Carried crver o nesd repariing period i}
» Carried aver within legislated Smalins ]

« Carried aver bepand legislated Smealine i}

Lt

1.2 Channels of reguests

Sl:ru_mu Numiber of Eunﬁ

Cirllires
E-rmail
al

In persan
Phanes

F s
[

Total

Section 2! Informal reguasts

2.1 Mumber of Infermal reguests

[P [y Lo iy [l SO ]

Humber of Reguests
“Recaved during repariing periad a
Curstanding fram previous reparfing periods a
=« Cutstanding fram previous repariing periad a
» Cutstanding fram mara fran ane repariing pariad a
Taotal 1]
Clased during repariing periad i)
Carried aver fa nesd reporfing period i}




2.2 Channels of Infoermal reguests

SIH.IE Numibar of Eun‘l‘:
Cirtlires i
E-rmail [i]
2l i
I persan i}
Fhane [i]
. [i]
Taotal i

2.3 Completion time of Infermal reguests

Completion Time

1te15 | 16t030 | 3 to 60 6140120 12140180 | 1814 |More Than
Diays [Days [Days Days Days | 365 Days | 365 Days | Total
a i i 0 i i i 0

2.4 Pages released informally

Le=s Than 100 100-500 5011000 10015000 More Than 5000
Fages Released Pages Released Fages Released Pages Released Fages Released
Memde i o Fagan e ol Fagen Memde i o Fagan Saprade oo Fagen Memde i o Fagan
P Falaswd P Falazwd P Falaswd P o Falazwd P Falaswd
a 0 0 a a 0 0 a a 0

Saction 3: Raquests Closad Duri

3.1 Disposition and completlon time

Complstion Time
Mara

I #a LS L& #a 30 Al #a &4 &l #a 124 121 #a 131 #a 385 | Tham 155

Days ays ays Tkays L& Days ays IFays Tatal
Al dizclazed ] a a a ] a a a
Diisclosed in pard ] a a a ] a a a
Al e ped ] a a a ] ] a a
Al amcluided ] a a a ] ] a a
Ma recands axisd 3 a i} i} i a i} 3
Request atendaned ] ] i} i} ] ] i} i}
Mg cardirrmed nor dered ] 1] i} i} ] 1] i} i}
Taral 3 a a a ] a a 3




3.2 Exemptlons

Number of
Sedtion Number of uests Sedtion sl
N
18{2} [i} i1 [i] 3 a) [i]
19{ 1}4a) [i} i1 a 3] [i]
19 11} 0 {12} 0 {4 0
13 1}{5] a { 1) 0 {b} 0
19{1}4d) [i} S a 5 [i]
19 1}=) [i] {2} a a
ERILT [i] K] [i] [i]
20 [i} 2 a A [i]
P [i] ] a a
A 7] |
3.3 Excluslons
Mumibser of
Section Mumibser of st Section Mumibser of st Section st
I I _
a3 1){a) 0 {1} i { 1}{d} 0
&3 1)k} 0 { 1}{a] 0 70 1)) 0
[R] [i] [P0 1) [i] R [i]
[P0 1) [i] [F0.1 [i]
3.4 Format of Infermation released
Pu- E-record Dataset | Video Audio m
[i] [i] [i] [i] [i] [i] l
3.5 Complexity

3.5.1 Relevant pages processed and disclesed for paper and e-record formats

Mumibser of Pﬂn Processed

1]

Mumibser of Pﬂn Disclosed
_

1]

Mumibser of

uEsls

3.5.2 Relevant pages processed by request disposition for paper and erecord formats by size of requests

Lsma Thas 104 Laa-5a4 Sdi-1aa4 LaaL-5aad Mara Thas 50440
Pages Pracosed Pag s Procosed Pag s Procosed Pages Pracemsed Pag s Procosed
acambr uf acambr uf acambr uf Fagm acambr uf acambr uf
M Hrmrsdn Fa g e rn s Hrmrsdn Fa g e rn s Hrmrsdn Frn Lo Hrmrsdn Fages Froveedll  Hegueds | Bag e Brs s
A dimcomed a a a a a a a a a a
Dizclozed in part a a a a a a a a a a
Al exampied a a a a a a a a a a
Al excduded i a a a a a a a a a
Request atondansd a a a a a a a a a a
Meaither confirmed
i denied ] ] ] ] ] ] ] ] ] ]
——
Total a a a a a a a a a a

10



3.5.3 Relevant minutes processed and disclosed for gudio formats

Humiber of Minutes Processed

Humiber of Minutes Disclosed

Humber of Reguests

a

0

0

3.5.4 Relevant minutes processed per reguest dispesitien for gudio formats by size of requests

i )

Nawbar of roquass

Less than 60 Minutes processed

ilimas Frocomsd

60-120 Minutes pry

Nagrdr off £

Al disclorsed

a

a

a

ooossod

i Proscomssd

a

Mars fhan 120 Miswien pracmuad
Maaerbir of ra e

ilimran Frocomsd

a

Disclased in part

Q

Q

1]

a

1]

Al e pled

i}

i}

a

a

Al excludad

Q

Q

Request abandoned

i}

i}

Maither confirmed nar danied

i}

i}

Total

i}

i}

3.5.5 Relevant minutes processed and disclosed for video formats

Humber of Minutes Processed

Humber of Minutes Disclosed

Humber of Reguests

a

a

Q

3.5.6 Relevant minutes processed per reguest dispesitien for yideo formats by size of requests

i )

Nawbar of roquass

Less than 60 Minutes processed

ilimas Frocomsd

60-120 Minutes pry

Nagrdr off £

All disclased

i}

i}

Ji]

ooossod

i Proscomssd

a

Hwbr off recus

Mars fhan 120 Misaien poracomwed

ilimran Frocomsd

Ji]

Disclasad in par

i}

i}

a

a

a

Al e ped

Al excludad

Raquest abandansd

Heither confirmed nor denied

Total

3.5.7 Other complexities

Di

Con=zultation

Rﬂuiﬂd

Al dimcdomad

Ed Advice S-M.lﬂlﬁ.l Information

[i]

Interasoven

Dizclasad in part

Al ewern pled

Al ecluded

Requerst atandanesd

L ] ] ] ]

L= =] ] ]

L ] ] ] ]

Maithar confirmead
mar deniesd

=]

=]

=]

=]

—|
o q:-q:-q:-q:-:-IE

—
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3.6 Closed requests

361 Number of reguests closed within leglslated timelines

Humiber of reqguests dlosed within

legislated timelines

Parcentage of requests clossd within
legislated timalines |%:)

100

11




3.7 Deemed refusals

3.7.1 Reasons for not meeting leglslated timelines

Numiber of reqguests cdlosed past the

legislated timelines

Principal Reason
Interferencs with
oparations / External Internal
Workload Consultation Consultation Cethar

[1]

3.7.2 Reguest closed beyond leglslated timelines (Including amy extension taken)

Number of reguests past Numiber of reguests past
Wumber of days past legislated | legisiated timeline where no legisiated timeline where an
a] -]
16 %0 30 days 0 0 0
31 % 60 days 0 0 0
18 120 days a a a
121 fa 180 days a a a
181 %0 385 days a a a
Moara $an 365 days a a a
Total a a a
3.8 Requests for tramslation
Transiation Requests | Acoepted Refused | Total
“Trigizn ta Frech | 0 0 | 0
French b English 1 0 0 1 0
Total | a a | a

Section 4: Disclosuras Under Subsactions 8(2) and 8(5

Paragraph &(2){=)

Paragraph 8{2){mi

Subsection 8{5) |

Total

i}

i}

i |

i}

Section 5: Requasts for Corraction of Parsonal Information and Motations

Dizposition for Correction Reguests Received

Humibar

Hatafians afachsd

Raquests for carmaecion accapiad

Total

12



Saection B: Extensions

6.1 Reasons for extensions

15(aMl} Interference with operatl ons 15 (ajil} Consultatien
Further review
required to Cabinet 15{b]
Humber of requests where an extension dietermine Large volume of Large volume of Documents are ConfidenceSection Translation purposes
s lak SRsnplions Ragcs Laliis Jifficut iz ohigin Liscion 0l Sxdanal Al Srcomversien
I 0 a ] ] 0 0 ] 0
6.2 Length of extens|ons
15{a}{i} Interference with operations 15 (a){ll} Consultation
Further review
required to Cabinet 15{b)
determine Large volurme of Large volume of Docurments ane ConfidenceBection Translation purposes
Length of Extensions sxemplions pages requests difficult to obiain {Section T External Internal of conversion
1% 15 days 1] a a a a 1] a 1]
16 %0 30 days [ [ [ [ 1] 1] a [
31 days or gresfer [1]

Total

Section 7: Consultations Received From Other Institutions and Organizations

7.1 Congultations recelved from other Gowernment of Canada Instituticns and other organizations

utl cms

Other Gowernment
of Canada Number of Pages to Number of Pages
Consultations Institutions Roviera Othar anizations to Review
Recaived during the repariing periad [i] a [i] a
Oustanding fram the previous reparting a a a a
periad
Taotal i} a i} a
Clorsed during the repariing period a a a a
Carried aver within nagoiizted Smalines 1} i} 1} i}
Carried aver bayand negofiated Smadines 1} i} 1} 1]
7.2 Recommendati ons and completion time for consultations recelved from other Gevernment of Canada Instit
Humber of Days Required to Complete Consultation Reguests
Mare
1te 15 Iié te 30 It bl |0 e D20 | DX te DSO |11 40 365| Lhan 365
-!_W LT IFLvS IFIE IFLE IFLE b L L L Total

olate arfiray [i] [1] a [1] [1] a a a
Dimclass in part a a a a a a a a
Exanpl arfiraly 1] 1] a a 1] a a a
Exciude enfiray 1] 1] Ji] [i] 1] Ji] Ji] Ji]
Coarmult ofer imnSiufian a a a a a a a a
O [i] [i] a a [i] a a a

 ___

Tatal [i] [i] a [i] [i] a a a

7.3 Recommendations and completion time for consultations recelved from other crganizations outside the Government of Canada

Number of days required to complete consultation requests
Mare
I 1S Ik 1 30 31 ta &0 0 e 120 | 121 fe 150 (151 ta 345 | Than 385
'S_W_ SN 0 N 1
iSclasa anraly [ [ [ [ [ [ [ [
Dimclase in part i i [i] [i] i [i] [i] [i]
Exernp! arfiray a a a i} a i} i} i}
Excluds enfirdy [ [ [ 0 [ [ [ [
Cormult ofher imsiuiion a [i] a i} [i] a a a
e a a a 0 a a a a
—
Total 7 0 ] 7] 0 ] ] ]




Section 8: Complation Time of Consultations on Cabinet Confidances

8.1 Reguests with Legal Services

Femwer Than 100 Pagss 100500 Pages S0 1-1044 1015004 are tham 5001
Pra coadl Fra conusd Pagss Pracmsad Pagss Pracmasd Pagss Pracmsad
" silewr w " silewr w " silewr w Page " silewr w " silewr w
gl [ g v Bk vl gl g v Bk vl gl B sl gl 1l g s et el gl g v Bk vl
1815 a a a a a a a a a a
16 8a 30 [i] [i] [i] [i] [i] [i] [i] [i] [i] [i]
31 kB0 a a a [i] [i] [i] [i] [i] 1] 1]
18120 a a a [i] [i] [i] [i] [i] 1] 1]
121 8% 18D a a a [i] [i] [i] [i] [i] 1] 1]
181 8 365 a a a a a a a a a a
are Fan 365 [i] [i] [i] [i] [i] [i] [i] [i] [i] [i]
Total a a a a a a a a a a
8.2 Reguests with Privy Councll Office
Femer Than 100 Page 100500 Pagen S0 1-1044 1015004 are tham 5001
Pra commed Fres commed Pagss Pracmsad Pagss Pracmasd Pagss Pracmsad
" silewr w " silewr w " silewr w Page " silewr w " silewr w
gl [ g v Bk vl gl g v Bk vl gl B sl gl 1l g s et el gl g v Bk vl
1815 a a a a a a a a a a
16 fa 30 [i] [i] [i] [i] [i] [i] [i] [i] [i] [i]
31 kB0 a a a [i] [i] [i] [i] [i] 1] 1]
18120 a a a [i] [i] [i] [i] [i] 1] 1]
121 8% 18D a a a [i] [i] [i] [i] [i] 1] 1]
181 8 365 a a a a a a a a a a
Mara $an 385 i} li] li] li] [i] [i] [i] [i] [i] a
Total [i] [i] [i] [i] [i] [i] [i] [i] [i] [i]
Section 9: Complaints and Invaestigations Notices Received
Bection 1 Bection 33 Section 35 Court action Total
a a a a

Saction 10: Privacy Impact Assessmants (PlAs) and Personal Information Banks (PIBs

10.1 Privacy Impact Assessments

Hurnber of PlAs completed

Humber of Pl modifisd

10,2 Institutl on-specifle and Central Personal

Infarmation Banks

Personal information Banks Active | Created Terminated Modl fled
st - spacific i) i [i] 1]
Cariral [i] [i] 1] 1]
Total (1] (1] (1] (1]

14



Saection 11: Privacy Breaches

11.1 Material Privacy Breaches reported

MNunber of material privacy brasches repariad o TES (1]
Nunber of material privacy brasches repariad to OPC (1]
11.2 Non-Material Privacy Breaches

Numnber of narematerial privacy brasches [i] |

Section 12: Resources Related to the Privacy Act

12.1 Allocated Gosts

Expanditures Amount

Salaries 31000
Crearfima 30
Goods and Services 31180

= Professionsl servicoss confracts 31080

« iy 3100

—

Total %2 160

12.2 Human Resources

Resources Activities
Full-Srme smploayess 10,010
FPart-Srma and casual smployesss 0,000
Fasgioral stall 10,000
Commuiltants and agency pernsannel 0,010
Shuderis 10,000
|
Total 0,020

15



Appendix C

Supplemental Statistical Report

Supplemental Statistical Report on the Access fto Information Act and the Privacy Act

Mame of [mstitutlon: Office of the Public Sactor Integrity Commissioner of Canady

Reporting period: 20 1001 to SE3-03-31

pguasts under the Access to lnformaticn Act and the Priva

Enter the number of weeks your Institution was able to recelve ATIP requests
thireugh the different channels.

Humiber of 'Wesks
Abds to recehve reguests by mail 53
Abde to receive requests by email 53
Abds to recehve requests through the digital request service e
Section i: Capacity to Process Records under the Access to Infermation Act and the Privacy Act

.1 Enter the number of weeks your Institution was able to process paper records in different classification

lewels.
Ho Capacity Partial Capacity Full Capacity Taotal
il a 52 52
—Moglassified Pager Records
il a 52 52
Secrel and Top Soecret a i} 53 E5
Lapsr Bocords

2.2 Enter the number of weeks your Institutlon was able to process electronle records In different
classlflcaton levels.

Ho Capacity Partial Capacity Full Capacity Taotal
Unclassified Elsctronic a i} 53 E5
Becords
Protected B Elsctronic a i} 53 E5
Becords
Secrel and Top Soecret a i} 53 E5
—Risctronic Becords

16



pguests and Complaints Undar the Access to Infermation Act

3.1 Enter the number of open requests that are outstanding from previous reporting periods.

1.I1Ia1. RT:I.H.I". = Open Reguests that

Fizcal Year Open Reguests 'FI ! | are Beyond Totsl
Were Received . LHE Legizlated Timelines )]

Timelines as of | of March 31, 2022

March 31, 2022 ?
Received in 2021-2022 a a [i]
Received in 2020-2021 a i [i]
Received in 2019-2020 a i [i]
Received in 2018-2019 a a [i]
Recsived in 2017-2018 a i [i]
Received in 20162017 a i [i]
Received in 2015-2016 or a a 0
warlier
Taotal [i] [i] [i]

3.2 Enter the number of open complaints with the Infermation Commissioner of Canada that are outstanding
from previous reporting perlods.

Fi=cal Year Opan Complaints] Number of Opan
Wiere Received by Institution Complaints

Recatved in 2021-2022 i
Recsived in 2020-2021 a
Recsived in 2013-2020 a
Recsived in 2018-2013 a
Recsived in 2017-2018 i
Recsived in 2016-201T7 a
Recaived in 2015-2016 or a
warkier

Total [i]

17



4.1 Enter the number of open requests that are outstanding from previous reporting periods.

Open Reguests | Open Reguests that
i that are Witkin are Boyond
F'““';';“ Opan Ruquests Legiststed  |Lagisisted Timelines Totsl
are Rieceived Timelines as of | as of March 31, 2022

March 31, 2022
Received in 2021-2022 a a 0
Received in 2000-2021 a a (i
Received in 2018-2020 a a 0
Received in 2018-2019 a a 0
Received in 2017-2018 a a (i
Received in 2016-2017 a a 0
Recetved in 2015-2016 or a a 2
warlier
Total ] (i (i

4.2 Enter the number of apen complalnts with the Privacy Commissloner of Cansda that are outstanding from
previous reporting perlods.

Fi=zcal Year Opan Complaints
Were Received by Institution

Number of Opan
Complaints

Received in 2021-2022

Received iin 2020-2021

Received in 2013-2020

Received in 2018-2019

Received in 2017-2018

Received in 2016-2017

Recaived in 2015-2016 or
warkier

Total

Section 5: Soclal Insurance Number (51N)

Did your imstitution recelve authority for a new collectlon or new conslstent use

of the SIN in 2021-2022?

o |

18



